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F ,yllacisyhp – gnignellahc eb nac ega yna ta ssenlli suoires a gnica  
e emos pu kcip yam ecnarusni htlaeh yramirP .yllaicnanfi dna yllanoitom  
o yrevocer rehto dna lacidem evael llits nac tub ,bat eht fo tsom r  
e  .ylkciuq pu dda taht sesnepx C ssenllI lacitir  a edivorp nac ecnarusni  
l eb nac taht ssenlli derevoc a fo sisongaid nopu tfieneb hsac mus-pmu  
u  .esoohc uoy revewoh des

C  NOITAMROFNI YCILOP & SSAL
E :)se(ssalC elbigil  A seeyolpmE elbigilE ll   
P  :etatS eussI/sutiS ycilo M  iruossi
P  :etaD evitceffE ycilo J  4202 ,1 yrauna P  :yrasrevinnA ycilo J  1 yrauna

E  NOITAMROFNI TNEMLLORNE & YTILIBIGIL (  ).etacfiitreC eht ni debircsed sa ylppa yam snoitidnoc lanoitiddA

E  eeyolpm

T  na ,egarevoc rof elbigile eb o E eeyolpm  rieht fo seitud lamron eht gnimrofrep eb tsum  
r  redlohycilop eht rof boj raluge f  ro 20  hcae sruoh erom ro w kee  gniviecer eb dna  
c  .demrofrep krow rof redlohycilop eht morf noitasnepmo A  n E eeyolpm  ot deen osla yam  
s  fo doireP gnitiaW ytilibigilE na yfsita 6 syad 0   .egarevoc rof elbigile gnimoceb erofeb

D  )s(tnednepe
D eb ton dna seitivitca yramotsuc dna lamron mrofrep ot elba eb tsum )s(tnednepe  
c  .egarevoc rof elbigile eb ot )ytilicaf lacidem yna ni ro emoh ta( denfino I ,noitidda n  
D  eb tsum )ner(dlihC tnednepe u  ega redn 26,  .ycilop eht yb dewolla esiwrehto sselnu

N  tnemllornE eriH we

A  n E eeyolpm   egarevoc rof llorne yam f  eht ro E eeyolpm  )s(tnednepeD yna dna   nihtiw 31 
d  eht yad eht gniwollof sya E eeyolpm  o )s(tnednepeD r  egarevoc rof elbigile )s(emoceb tsrfi  
u  na fI .yciloP eht redn E eeyolpm   eht gnirud egarevoc tcele ton seod E eeyolpm ’  s or 
D s'tnednepe  ni dedivorp sa rucco ylno yam tnemllorne erutuf ,doirep tnemllorne laitini  
t  .etacfiitreC eht fo noisivorp egarevoC ni segnahC eh

O  tnemllornE gniogn
A  n E eeyolpm   egarevoc rof llorne yam f  eht ro E eeyolpm  )s(tnednepeD yna dna  na nihtiw  
A redlohyciloP eht yb defiiceps doireP tnemllornE launn  tnemllornE lanoitiddA na gnirud ro  
E tnev . 

C  )S(TNUOMA & NOITCELE EGAREVO
I  na yciloP eht rednu derusni eb ot redro n E eeyolpm   rof egarevoc tcele tsum t )s(tnednepeD yna dna flesmeh .  ehT E eeyolpm   si  
r egarevoc eht rof muimerp yap ot deriuqe  detcele . P  .egarevoc rof ytilibigile eetnaraug ton seod muimerp fo tnemya
A  rof ecnarusni fo tnuoma yn a )ner(dlihC tnednepeD ro rentraP/esuopS  ton fi ,000,1$ fo elpitlum rehgih txen eht ot dednuor eb lliw  
a .000,1$ fo elpitlum neve na ydaerl   .eussI deetnarauG era )s(tnuomA egarevoC llA
E  eeyolpm C $ fo ecioh 1 000,0  $ ot 4 000,0   fo stnemercni ni $  000,01
S esuop /  rentraP 5 %0   eht fo E eeyolpm ’  s e detcel   tnuomA egarevoC
D  )ner(dlihC tnednepe 5 %0   eht fo E eeyolpm ’  s e detcel   )dlihc rep( tnuomA egarevoC

C SSENLLI LACITIR   STIFENEB
A  ll C ssenllI lacitir  ,snoitatimil ,smumixam ,stnemeriuqeR lanoitiddA ,snoitinfieD elbacilppa eht fo lla ot tcejbus era stfieneB  
E stfieneb rehto no desab decuder ro detsujda eb yam woleb nwohs stnuoma ehT .yciloP eht fo snoisivorp rehto dna snoisulcx  
p  .yciloP eht rednu diap ylsuoiverp ro elbaya
A  ll I stnuomA tfieneB ecnerruccO laitin  eht ta nosreP derevoC a rof tceffe ni tnuomA egarevoC elbacilppa eht fo egatnecrep a era  
t  a fo sisongaiD fo emi C ssenllI lacitir , tnuoma rallod cfiiceps a sa detats esiwrehto sselnu . A  ll R stnuomA tfieneB ecnerruccoe  a era  
p  elbacilppa eht rof tnuomA tfieneB ecnerruccO laitinI eht fo egatnecre C ssenllI lacitir  rednu diap ylsuoiverp saw ro elbayap si taht  
t .nosreP derevoC a rof yciloP eh   

C  RECNA & ROMUT NGINEB   YROGETAC I  ecnerruccO laitin
B  :tnuomA tfiene

R  ecnerruccoe
B  :tnuomA tfiene

C  )evisavnI( recna 1  %00 1  %00
C  )evisavnI-noN( utiS ni amonicra 2  %5 1  %00
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G  PUOR C SSENLLI LACITIR   STHGILHGIH TIFENEB ECNARUSNI
U  ynapmoC ecnarusnI tnediccA dna efiL droftraH yb nettirwredn

F  ro E eeyolpm   :fo

M YTIROHTUA NAOL NOITACUDE REHGIH IRUOSSI  
(  )redlohyciloP



S  recnaC nik $  052 N  eno
B  eruliaF worraM eno 2  %5 N  eno
B  romuT )larudartnI( droC lanipS ro niarB ngine
• E sisongaiD ylra
• A sisongaiD decnavd

1  %0
5  %0

N  eno
N  eno

H  YROGETAC RALUCSAV & TRAE I  ecnerruccO laitin
B  :tnuomA tfiene

R  ecnerruccoe
B  :tnuomA tfiene

H  )noitcrafnI laidracoyM( kcattA trae
• S )IMETS( noitcrafnI laidracoyM noitavelE tnemgeS-T
• N )IMETSN( noitcrafnI laidracoyM noitavelE tnemgeS TS-no

1  %00
2  %5

1  %00
1  %00

C  esaesiD yretrA yranoro
• M sisongaiD roni
• M sisongaiD roja

1  %0
1  %00

1  %00
1  %00

S  ekort
• S ))AIT( kcattA cimehcsI tneisnarT gnidulcni( tnemriapmI tuohtiW ekort
• M ekortS dli
• M ekortS etaredo
• S ekortS ereve

10% 
1  %0
2  %5
1  %00

100% 
1  %00
1  %00
1  %00

A  msyruen
• A msyruenA citroA cicarohT ro msyruenA citroA lanimodb
- sisongaiD rojaM
• O msyruenA derutpuR ro gnitcessiD reht
- sisongaiD rojaM

1  %00

1  %00

1  %00

1  %00

M  YROGETAC NAGRO ROJA I  ecnerruccO laitin
B  :tnuomA tfiene

R  ecnerruccoe
B  :tnuomA tfiene

M  eruliaF nagrO roja 1  %00 1  %00
E  )DRSE( esaesiD laneR egatS dn 1  %00 N  eno

N  YROGETAC SNOITIDNOC LACIGOLORUE I  ecnerruccO laitin
B  :tnuomA tfiene

R  ecnerruccoe
B  :tnuomA tfiene

D  aitneme
• A sisongaiD decnavd 1  %00 N  eno
P  esaesiD s’nosnikra
• A sisongaiD decnavd 1  %00 N  eno
A  )SLA( sisorelcS laretaL cihportoym
• A sisongaiD decnavd 1  %00 N  eno
M  )SM( sisorelcS elpitlu
• A sisongaiD decnavd 1  %00 N  eno
H  )DH( esaesiD s’notgnitnu
• A sisongaiD decnavd 5  %0 N  eno
S  redrosiD htlaeH latneM ereve
• M sisongaiD roja 5  %0 N  eno

C SUOITCEFNI & EVISSERGORP/CINORH   YROGETAC SNOITIDNOC I  ecnerruccO laitin
B  :tnuomA tfiene

R  ecnerruccoe
B  :tnuomA tfiene

O  noitidnoC evissergorP/cinorhC reht
• A sisongaiD decnavd 5  %0 N  eno
S  esaesiD suoitcefnI ereve
• M sisongaiD roja 2  %5 N  eno

F  YROGETAC SNOITIDNOC CIHPORTSATAC & SSOL LANOITCNU I  ecnerruccO laitin
B  :tnuomA tfiene

R  ecnerruccoe
B  :tnuomA tfiene

C  amo 1  %00 1  %00
L  gniraeH fo sso 1  %00 N  eno
L  thgiS fo sso 1  %00 N  eno
L  hceepS fo sso 1  %00 N  eno
P  sisylaraP tnenamre 1  %00 N  eno
S  nruB ereve
• G aerA ecafruS ydoB latoT fo %63 naht retaer 1  %00 N  eno
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C  YROGETAC SNOITIDNOC DLIH I  ecnerruccO laitin
B  :tnuomA tfiene

R  ecnerruccoe
B  :tnuomA tfiene

C  yslaP larbere
• A sisongaiD decnavd 1  %00 N  eno
C  tcefeD traeH latinegno 1  %00 N  eno
C  redrosiD cilobateM latinegno 1  %00 N  eno
G  redrosiD citene 1  %00 N  eno
S  tcefeD latinegnoC larutcurt 1  %00 N  eno
T  setebaiD 1 epy 2  %5 N  eno
A  redrosiD murtcepS msitu 2  %5 N  eno
C sessenllI lacitir  doohdlihC gnirud desongaiD eb tsum yrogetaC snoitidnoC dlihC eht ni dedulcni , 1 epyT fo noitpecxe eht htiw  
D ecnecselodA ro doohdlihC gnirud desongaiD eb yam hcihw setebai . 

A  STIFENEB LANOITIDD
A dna stnuoma ehT .yciloP eht fo snoisivorp rehto dna snoisulcxE ,snoitinfieD elbacilppa eht ot tcejbus era stfieneB lanoitiddA ll  
m sa ,yciloP eht rednu diap ylsuoiverp ro elbayap stfieneb rehto no desab decuder ro detsujda eb yam woleb nwohs smumixa  
d  .etacfiitreC siht fo snoitces snoisulcxE & snoitatimiL lareneG dna )s(tfieneB lanoitiddA eht ni debircse
B  :tfiene B  :tnuomA tfiene B  :mumixaM tfiene
H  gnineercS htlae $ 05  O ecn   rep P ycilo   raeY

G  SNOISULCXE & SNOITATIMIL LARENE
T .woleb deton esiwrehto sselnu etacfiitreC eht ni dedulcni stfieneb lla ot ylppa woleb dedulcni snoisulcxe dna snoitatimil eh  
P  niatrec taht eton esael C ssenllI lacitir   stfieneB a stfieneB lanoitiddA dn  stnemeriuqer ro snoitatimil lanoitidda evah yam  
p eht ni debircsed ylluf era snoisulcxe dna snoitatimil llA .etacfiitreC eht fo snoitinfied dna snoisivorp tfieneb eht ni detneser  
C  .etacfiitre
U  yna rof stfieneb yap ton lliw eW ,etacfiitreC eht ni detats esiwrehto sseln C ssenllI lacitir  derevoC a fi yciloP eht ni dedulcni  
P  .yciloP eht rednu etad evitceffe s’nosreP derevoC eht ot roirp noitidnoc ro ssenlli hcus htiw desongaiD saw nosre

I noitarapeS tfieneB ecnerruccO laitin  
P  doire

O  a ecn C ssenllI lacitir  ni ,nosreP derevoC a rof elbayap si tfieneb a hcihw rof desongaiD si  
o  rehto yna rof elbayap eb ot tfieneB ecnerruccO laitinI na rof redr C ssenllI lacitir , na  
I  fo doireP noitarapeS tfieneB ecnerruccO laitin 30 noitatimil sihT .defisitas eb tsum syad  
i  .etacfiitreC eht ni debircsed ylluf s

R noitarapeS tfieneB ecnerruccoe  
P  doire

O  a ecn C ssenllI lacitir  ni ,nosreP derevoC a rof elbayap si tfieneb a hcihw rof desongaiD si  
o  emas taht rof elbayap eb ot tfieneB ecnerruccoeR a rof redr C ssenllI lacitir , a  
R  fo doireP noitarapeS tfieneB ecnerruccoe 1 syad 08   .defisitas eb tsum

P  mumixaM tfieneB ycilo

E  rof stnemyap elpitlum eviecer yam nosreP derevoC hca C ssenllI lacitir  rednu stfieneB  
t  fo mumixaM tfieneB yciloP eht litnu etacfiitreC sih 5 %00   .dehcaer si A stnemyap yn  
r siht drawot tnuoc ton od )s(tfieneB lanoitiddA yna rof nosreP derevoC a yb deviece  
m .mumixa   .etacfiitreC eht ni debircsed ylluf si noitatimil sihT
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E  snoisulcx N  yna rof yciloP eht rednu elbayap era stfieneb o C ssenllI lacitir  si ,morf stluser taht  
c  :s’nosreP derevoC a gnirud ecalp sekat taht ro yb desua
• i yrujnI ro ssenlli detciflni-fles lanoitnetn , enas elihw , htlaeH latneM ereveS a rof tpecxe 

D redrosi
• v  gnisu ro gnikat yliratnulo a ,gurd yn  :si ti sselnu ,evitades ro noitacidem ,citocran

- ro ,naicisyhP a yb debircserp sa desu ro nekat
- ro noitacidem ,gurd retnuoc-eht-revo yna rof ,snoitcerid egakcap ot gnidrocca nekat
s evitade

• v  ynolef a timmoc ot tpmetta ro fo noissimmoc yratnulo , ni noitapicitrap yratnulov 
i na ni tnemegagne yratnulov ro ,)snoitaloiv ronaemedsim rof tpecxe( seitivitca lagell
i noitapucco lagell

• i ytilicaf noitneted ro lanep fo epyt yna ni tnemnosirpmi ro noitarecracn
• a lanoitaN ro ecrof ria ,ecrof lavan( yratilim eht ni gniniart ro ecivres ytud evitc

G yna fo syad 13 dnoyeb gnidnetxe gniniart/ecivres rof )tnelaviuqe ro sevreseR/drau
s noisivorp a yb dewolla yllacfiiceps sselnu ,noitazinagro lanoitanretni ro yrtnuoc ,etat
o etacfiitreC siht f

• i fo stca gnidulcni ton( raw fo tca ro raw deralcednu ro deralced yna ni tnemevlovn
t ro ,yratilim eht ot dehcatta tinu yrailixua na ro yratilim eht ni gnivres elihw ,)msirorre
w reyolpme na yb deriuqer sa ro yliratnulov rehtehw raw fo aera na ni gnikro

I  yna rof yciloP eht rednu elbayap era stfieneb on ,noitidda n C ssenllI lacitir  stluser taht  
f  .redrosiD esU ecnatsbuS s’nosreP derevoC a yb desuac si ro mor
I  yna rof yciloP eht rednu elbayap era stfieneb on ,noitidda n C ssenllI lacitir  hcihw rof  
D demrfinoc si sisongaiD eht sselnu ,adanaC ro setatS detinU eht edistuo edam si sisongai  
i eht etad eht si secnatsmucric hcus ni sisongaiD fo etad ehT .setatS detinU eht n  
D  .adanaC ro setatS detinU eht edistuo edam yllanigiro saw sisongai

F  SERUTAE

C  egarevoC fo noitaunitno

Y  ecnarusni eunitnoc ot elba eb yam uo f )s(tnednepeD ruoY dna uoY ro  niatrec ni  
c dna muimerp fo tnemyap htiw ,kroW ta ylevitcA regnol on era uoY nehw secnatsmucri  
s eht ni debircsed era )s(noitpo noitaunitnoc elbaliava ehT .snoitidnoc niatrec ot tcejbu  
C  .etacfiitre

E  noitaunitnoC dednetx

Y  uo o ,secnatsmucric niatrec ni ,rentraP/esuopS derusni na r  egarevoc eunitnoc yam  
u fo noitanimreT eht rednu dne esiwrehto dluow ecnarusni nehw yciloP eht redn  
C sihT .snoitidnoc niatrec ot tcejbus dna muimerp fo tnemyap htiw ,noisivorp egarevo  
p  .etacfiitreC eht ni debircsed ylluf si noisivor

A PAE ®tsissA ytilib 1 2  seussi lanoitome ro lagel ,laicnanfi rof pleh ot ssecca 563/7/4
H noipmahChtlae S  1M A  yrujni ro ssenlli suoires gniwollof troppus lacinilc dna evitartsinimd

C ETAD EVITCEFFE EGAREVO   )SNIGEB EGAREVOC NEHW(
I  na erofeb evitceffe emoceb ecnarusni tnednepeD lliw tneve on n E eeyolpm  .derusni semoceb  T yna rof etaD evitceffE egarevoC eh  
E eeyolpm  o tnednepeD r  .etacfiitreC eht fo noisivorp etaD evitceffE egarevoC derrefeD eht ot tcejbus si  ytilibigile lanoitiddA  
c  .etacfiitreC eht ni debircsed sa ylppa yam snoitidno

A  tnemllornE launn o lanoitiddA r  
E  tnevE tnemllorn

C no trats lliw egarevo  fo rucco ot retal eht : 
• t gniwollof txen ro no yrasrevinnA yciloP eh  tnemllornE launnA na fo yad tsal eht

P  na fi ,doire E eeyolpm  o tnednepeD r  doireP tnemllornE launnA na gnirud dellorne si ,
or

• t gniwollof htnom eht fo yad tsrfi eh  fi ,tnevE tnemllornE lanoitiddA na fo yad tsal eht
a  n E eeyolpm  o tnednepeD r  tnevE tnemllornE lanoitiddA na gnirud dellorne si

T EGAREVOC FO NOITANIMRE   )SDNE EGAREVOC NEHW(
C  na rof egarevo E eeyolpm  a )s(tnednepeD yna dn   na hcihw gnirud htnom eht fo yad tsal eht no dne lliw E eeyolpm  regnol on si  
e yciloP eht fo noisivorp yna rednu ecnarusni rof elbigil . C gnirud htnom eht fo yad tsal eht no dne osla lliw tnednepeD a rof egarevo  
w esuopS fo noitinfied eht sefisitas regnol on tnednepeD a hcih / rentraP  .)ner(dlihC tnednepeD ro  rednu secnatsmucric lanoitiddA  
w  a rof elbayap stfieneb no tceffe on sah egarevoc fo noitanimreT .etacfiitreC eht ni debircsed era dne lliw egarevoc hcih C lacitir  
I ssenll   .yciloP eht rednu derusni saw nosreP derevoC a elihw deviecer si taht tnemtaerT ro desongaiD si taht

H  ETACIFITREC EHT FO YPOC A NIATBO OT WO
T era yciloP eht rednu ecnarusni fo smret eht dna etelpmoc si doirep tnemllorne eht retfa elbaliava emoceb lliw etacfiitreC eh  
fi taht ta etacfiitreC eht )fo ypoc a ro( ot ssecca htiw uoy edivorp dluohs redlohyciloP ehT .sU dna redlohyciloP eht neewteb dezilan  
t  .)eerf-llot( 3322-325-008 ta sU tcatnoc neht yam uoy ,emit taht ta redlohyciloP eht morf deen uoy tahw eviecer ton od uoY fI .emi
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P  SMUIMER
T  fo desirpmoc si ecnarusni siht rof erutcurts etar muimerp eh a ega deniatt   rep setar $ 000,1   rof ecnarusni fo srallod e derevoC hca  
P nosre , sdnab ega defiiceps htiw . Y tcele uoy fi yciloP eht rednu ecnarusni rof smuimerp fo tnemyap eht rof elbisnopser era uo  
c .egarevo  P  .ecnarusni rof ytilibigile eetnaraug ton seod muimerp fo tnemya
P  eht ees esael C ssenllI lacitir  .tcele uoy egarevoc eht rof muimerp eht enimreted/etaluclac ot teehskroW muimerP ecnarusnI  
P uoy yb dezirohtua sa sU ot dettimer neht ,redlohyciloP eht yb skcehcyap ruoy morf detcuded yllacitamotua eb lliw smuimer  
d   .snoitcuded kcehcyap ruoy gnidrager noitamrofni rof redlohyciloP eht tcatnoc esaelP .ssecorp tnemllorne eht gniru
A sa ,noitpo noitaunitnoc yna rednu deunitnoc si ecnarusni nehw ylppa yam tnemyap muimerp rof snoitaredisnoc lanoitidd  
d .yciloP eht fo snoisivorp eht htiw ecnadrocca ni egnahc ot tcejbus era egarevoc siht rof smuimerP .etacfiitreC eht ni debircse  
C  .yciloP eht rof erutcurts muimerp tnerruc eht no noitamrofni lanoitidda rof rotartsinimda stfieneb ruoy ro redlohyciloP eht tcatno

N  SECITO
N :REYUB OT ECITO   a si sihT C ssenllI lacitir  sessol niatrec nehw YLNO elbayap stfieneb detimil sedivorp ycilop ehT .ycilop ecnarusni  
o lacidem lla revoc ot dednetni ton era dna latnemelppus era stfieneB .sesaesid defiiceps derevoc fo sisongaid fo tluser a sa rucc  
e egarevoc muminim eht yfsitas ton seod dna egarevoc ecnarusni htlaeh evisneherpmoc etutitsnoc ton seod ycilop ehT .sesnepx  
r yb derevoc ydaerla era uoy sselnu ecnarusni siht rof llorne ton dluohs uoY .tcA eraC elbadroffA eht fo stnemeriuqe  
c ton dluohs margorp XIX eltiT ro etats tnelaviuqe na ro diacideM rednu derevoc snosreP .egarevoc ecnarusni htlaeh evisneherpmo  
e  .ecnarusni siht rof llorn
T ot refer noitpircsed etelpmoc a roF .yciloP eht fo snoitidnoc dna smret eht fo yrammus feirb yrev a sedivorp yrammus tfieneb sih  
t siht neewteb ycnapercsid a fo tneve eht nI .)evoba deton sa elbaliava( yciloP ro etacfiitreC eht fo noitces etairporppa eh  
d selur eht ot gnidrocca dezilatipac yllamron ton mret a fo noitazilatipac ehT .ylppa yciloP eht fo smret eht ,yciloP eht dna tnemuco  
o noisivorp cfiiceps a ot srefer ro etacfiitreC eht ni mret denfied a si taht esarhp ro drow a setacidni ,noitautcnup dradnats f  
c A .yrammus tfieneb siht deviecer yeht esuaceb ecnarusni ot deltitne ton si nosrep A .yciloP ro etacfiitreC eht nihtiw deniatno  
p  .yciloP eht fo smret eht htiw ecnadrocca ni derusni dna elbigile era yeht fi ecnarusni ot deltitne ylno si nosre
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This benefit is available if you’re enrolled with any 
of the following coverages with The Hartford:  

Accident insurance, which we call Accidental 
Injury Benefits 

Critical Illness1 insurance, which we call 
Critical Illness Benefits 

Hospital Indemnity insurance, which we call 
Hospital Cash Benefits 

Check out the chart below to find out if your health 
screening is eligible.

Things to Know  
•	 Each covered person under your plan is eligible 

for their own health screening benefit upon filing 
a claim.²      

•	 If you enroll in more than one coverage that has a 
health screening benefit, you can use the benefit 
for each coverage with a benefit. 

HOW TO USE YOUR  
HEALTH SCREENING BENEFIT.

HEALTH SCREENING BENEFIT

A health screening benefit is a cash benefit 
you can use to pay for a health screening for 
preventative care.

A health screening is a routine test done to find 
a problem or condition before signs show up. 
Screenings can help you maintain your health 
and prevent serious illness. 

WHAT IS A HEALTH 
SCREENING BENEFIT?

See back page to learn how to use your health screening benefit

ELIGIBLE HEALTH SCREENINGS3

Abdominal aortic aneurysm ultrasound Cervical cancer screening Lipid panel

Aneurysm ultrasound Chest X-ray Mammography4

Blood test for triglycerides Colonoscopy Pap smear

Bone marrow testing COVID-19 testing PAD ultrasound

Bone density screening CT angiography PSA (blood test for prostate cancer)

Breast ultrasound Double contrast barium enema
Serum cholesterol test to determine  

HDL and LDL levels

CA 15-3 (blood test for breast cancer) ECG/EKG SPEP (blood test for myeloma)

CA 125 (blood test for ovarian cancer) Fasting blood glucose test Stress test (on a bicycle or treadmill)

Carotid ultrasound Flexible sigmoidoscopy
Thermography

CEA (blood test for colon cancer) Hemoccult stool analysis

Other critical illness and cancer screening tests that are not listed here but are within generally accepted standards  
of medical care may also be eligible. Coverage availability varies by state. Not all tests are available in all states. 



File a claim to access your health screening benefit 
with these steps:  

STEP 1: CHECK ELIGIBILITY 

Review the Health Screening chart to find out if 
your health screening is eligible.

STEP 2: ORGANIZE INFORMATION

Prepare to file your claim.5 You’ll need the 
following information: 

•	 Name, address and your group policy number 
•	 Name of the health screening or test performed 

and the date completed; and
•	 Details of where the health screening was received 

and physician contact information (if applicable). 

STEP 3: FILE YOUR CLAIM ONLINE 
OR OVER THE PHONE

You can file your claim however you’re most 
comfortable, over the phone with one of our claims 
professionals or online through our portal. 
•	 To file your claim by phone, call 866-547-4205.

	» Phones are open Monday-Friday,  
8:00 am – 6:00 pm EST. 

•	 To file your claim online, visit the Supplemental 
Insurance Claims Portal:  
TheHartford.com/benefits/myclaim 

	» Register for access if you haven’t done so already. 
(Please note: We must have current eligibility 
from your benefits administrator for you and  
any dependents to be eligible to register on  
the portal.) 

	» Log in to the portal. 

	» Click “Complete Your Claim Form Online” under 
the Quick Links section. 

Follow the prompts to complete and submit a Health 
Screening Benefit claim.

 STEP 4: LEAVE IT TO US

Once the claim has been approved, the standard 
turnaround time for benefits to be paid is 3–5  
business days.6 
•	 Standard mail times will apply (if applicable).

The Hartford Financial Services Group, Inc., (NYSE: HIG) operates through its subsidiaries, including underwriting company Hartford Life and Accident Insurance Company, under the brand name, The Hartford®, and 
is headquartered at One Hartford Plaza, Hartford, CT 06155. For additional details, please read The Hartford’s legal notice at www.TheHartford.com. All benefits are subject to the terms and conditions of the policy. 
Policies underwritten by the underwriting company listed above detail exclusions, limitations, reduction of benefits and terms under which the policies may be continued in force or discontinued. © 2023 The Hartford
1 	 Critical Illness is referred to as “Specified Disease” in New York. 
2 	Each person must complete an eligible health screening. Benefit payment is once per year, per covered person.
3 	This document explains the typical Health Screening Benefits covered, but in no way changes or affects the policy as actually issued. For a full list of benefits covered, please refer to your company’s policy booklet.
4  	If a separate mammography benefit is included in a Critical Illness 3.0 plan design/certificate, a separate mammography benefit is paid instead of a health screening benefit.
5  	Claims must be submitted within 12 months of screening date.
6  	Based on average claims turnaround time.
Accident Form Series includes GBD-2000, GBD-2300, or state equivalent. Critical Illness Form Series includes GBD-2600, GBD-2700, GBD-3600, GBD-3700, or state equivalent. Hospital Indemnity Form Series includes  
GBD-2800, GBD-2900, or state equivalent. 

For additional information, call 866-547-4205  
Monday through Friday, 8:00 am – 6:00 pm EST. 

1997382 09/23

How Do I Use My Health Screening Benefit?

https://www.TheHartford.com/benefits/myclaim


For assistance filing your claim, call

P.O. Box 99906
Grapevine, TX 76099
Fax Number: 469-417-1952

Download a claim form at TheHartford.com/benefits/myclaim.

Complete the form and mail or fax it to: The Hartford Supplemental Insurance Benefit Department

3. SUBMIT A CLAIM VIA MAIL OR FAX

File your claim by calling
Available Monday through Friday, 8:00 a.m. – 6:00 p.m. EST.

2. FILE A CLAIM OVER THE PHONE

Visit the Supplemental Insurance Claims Portal at TheHartford.com/benefits/myclaim.

Register for access if you have not done so already. (Please note: We must have current eligibility from 
your benefits administrator for you and any dependents to be eligible to register on the portal.)
Log in to the portal.
Click on “Complete Your Claim Form Online” under the Quick Links section.
Follow the prompts to complete and submit a claim.

1. ONLINE

Anyone insured under the policy, or an authorized representative, can file a claim at any time, from anywhere. 
You can file your claim in different ways depending on what’s most convenient to you:

Who can file a 
claim and how?

Experiencing an illness and/or an accident can be challenging. Now you need to file a claim, and the process 
may seem overwhelming. But The Hartford is here to make this as easy as possible.

HOW TO SUBMIT A CLAIM 
FOR CRITICAL ILLNESS 
AND ACCIDENT INSURANCE

REFERENCE THE ACTION STEPS AND RESOURCES BELOW TO HELP YOU WITH YOUR CLAIM.

When should a 
claim be filed?

ACTION

1

Call the number below and a customer service rep will guide you through the process.

After you or a covered dependent have undergone a health screening and are eligible for a wellness 
or health screening benefit.

After you or your covered dependents receive services performed as a result of an accident.
Accident

After you or a covered dependent have undergone a health screening and are eligible for a wellness 
or health screening benefit.

After a physician has diagnosed you or a covered dependent with a covered illness.
Critical Illness*

866-547-4205

866-547-4205
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1Based on average claims turnaround time.

Critical Illness Form Series includes GBD-2600, GBD-2700, or state equivalent. Accident Form Series includes GBD-2000, GBD-2300, or state equivalent. 
The policy number is

*Critical Illness is referred to as “Specified Disease” in New York.

THESE POLICIES PROVIDE LIMITED BENEFITS. These limited benefit plans (1) do not constitute major medical coverage, and (2) do not satisfy the individual mandate of the Affordable Care Act 
(ACA) because the coverage does not meet the requirements of minimum essential coverage. In New York: The Critical Illness policy provide limited benefits health insurance only. The Accident 
policy provides ACCIDENT insurance only. IMPORTANT NOTICE — THE ACCIDENT POLICY DOES NOT PROVIDE COVERAGE FOR SICKNESS. These policies do NOT provide basic hospital, basic medical or 
major medical insurance as defined by the New York State Department of Financial Services. 

The Hartford Financial Services Group, Inc., (NYSE: HIG) operates through its subsidiaries, including underwriting company Hartford Life and Accident Insurance Company, under the brand 
name, The Hartford®, and is headquartered at One Hartford Plaza, Hartford, CT 06155. For additional details, please read The Hartford’s legal notice at www.TheHartford.com. All benefits are 
subject to the terms and conditions of the policy. Policies underwritten by the underwriting company listed above detail exclusions, limitations, reduction of benefits and terms under which 
the policies may be continued in force or discontinued. ©2022 The Hartford.

Or for assitance contact our Customer Service Center at
visit TheHartford.com/benefits/myclaim
TO GET STARTED,

After you submit your claim, our dedicated claims team will review the claim and contact you with 
any questions or to request additional information needed for your claim. Our goal is to ensure you 
receive all benefits you’re entitled to, as quickly as possible.

We will review your total Voluntary benefits coverage with The Hartford to determine if you might 
be eligible for additional benefits based on other insurance policies you’ve purchased. If you are 
filing a Critical Illness claim and forgot to tell us about a hospital stay for a Hospital Indemnity claim, 
for example, we’ve got you covered.

Once the claim has been approved, the standard turnaround time for benefits to be paid is between 
3-10 business days.1 Standard mail times will apply (if applicable).

In the meantime, if you filed your claim online, you can use the site to monitor your claim status 
and access additional claims-related information at TheHartford.com/benefits/myclaim. 
For all claims, claims status or questions, you are welcome to call 

What happens 
next?

In addition to filling out the form, you’ll also need to provide supporting documentation to prove the 
claim. Examples of documents include: ER, urgent care, physician visit or hospital discharge papers; 
exam, lab or test results/reports; physician notes; Explanation of Benefits (EOBs) from your health 
insurance provider; itemized medical or hospital bills; or medical records.
Please call us for guidance with your claim submission – we’re happy to help you understand 
how to complete the claim successfully . By thoroughly completing the form and gathering your 
documentation , we’ll be able to better serve you and ensure your claim is processed as quickly as 
possible.
We may also need to work with medical providers to fully prove your claim, but we’ll let you know 
during the claims process if this is necessary.

What information 
will you need to 
provide when 
submitting your 
claim?

ACTION

The form will ask you to provide some information about you, and if you’re filing the claim for 
a dependent, their information as well.
Then, select which type of claim you’re filing. Continue through the form, only filling out the 
relevant sections.

In the Benefit Information section, check off each box that applies to the event or services you 
received as a result of your covered illness and/or accident and/or hospital stay.
Be sure you sign the Authorization to Obtain and Disclose Information (which helps us obtain 
information for the claim from medical providers, if needed) and sign the claim form itself.

715365

866-547-4205

866-547-4205
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